
 
 
 

 

Polly Smith-Atkins 
Director 

 
 
Polly Smith-Atkins is an accomplished Human Resources Professional at John Hancock Financial 
Services, where she has worked for the last 12 years. She has a proven track record as an 
advisor and coach to executive leaders, managers and employees on a range of HR related 
organizational and change concerns, as well as developing key people to support business 
strategy and drive performance objectives. 
 
Ms Smith-Atkins consults in the areas of strategic and succession planning, employee 
engagement, performance management, talent identification, retention and development, as 
well as vendor governance and relationship management. 
 
Polly graduated from the University of Hartford with a BA in psychology, and holds an MBA in 
HR Management from the University of Phoenix. She resides with her family in southeastern 
Massachusetts. 
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